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Past, Present & Future 
Reminder

ADSL: 
aka Copper 
or “Decent” 

0-24 Mbps 
<5Km

FTTC: 
aka Hybrid Fibre 

or “Decent”, Superfast 

0-80 Mbps 
<3Km

FTTP: 
aka Full Fibre 

or Ultra/Hyperfast, Gigabit 

100-1000 Mbps 
Any distance Official Regulator Broadband definitions 

Decent:  10 Mbps (1 Mbps up) 
Superfast: 30 Mbps+ 
Ultrafast: 300 Mbps+ 
Hyperfast 500 Mbps+ 
Gigabit  1000 Mbps+ (1Gbps+)



General comments 

• 48 responses from a potential of ~250 premises = 20%


Joining Gigaclear 

• 28 (60%) have tried to join Gigaclear


• 13 (27%) are interested to try at the end of their contract


24 have had at least one visit: 

• 10 of the 24 have had at least one visit cancelled


• 16 of the 24 were connected, 1 since cancelled


‣ their average time to connection was 8 weeks


• 7 of the 24 are still waiting and have been waiting for 3-32 weeks


• It appears connection is either fast (<6 wks) or slow (18-20 wks), 

Summary
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Service before connected 

Service after connection 

Gigaclear’s presence in the village: 

Trusptilot 

Scales
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